Turkish Journal of Computer and Mathematics Education ~ Vol.12 No.13 (2021), 6271-6285
Research Article

IMPROVING TEACHER CREATIVITY THROUGH STRENGTHENING
ORGANIZATIONAL CULTURE, INTERPERSONAL COMMUNICATION,
PERSONALITY AND WORK ABILITIES

IN JAKARTA

Lina Purnama Asih!, Thamrin Abdullah?, Sri Setianingsih?, Soehardi*

tUniversitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
2Universitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
SUniversitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
“Universitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya

Lina.purnama2020@yahoo.com?, thamrin.abdudullsh@yahoo.com?
,Sri_setya@unpak.ac.id® soehardi@dsn.ubharajaya.ac.id*

Abstract: This study aims to analyze to increase creativity through efforts to see the influence of organizational culture,
interpersonal communication, teacher personality, and work ability of the teachers of public junior high school (SMPN) in
Central Jakarta. The research was conducted during the Covid-19 pandemic in March 2020 to January 2021 with the
population of this study were all teachers of public junior high school in Central Jakarta, Indonesia amounting to 1,114
teachers. The selected sample was 243 teachers with the Cochran formula and was taken using proportional random sampling
technique. This study uses quantitative research methods with normality, path analysis, T and F tests, and coefficient of
determination.The results of this study concluded that organizational culture, intrepersonal communication, personality and
abilities significantly influence creativity. Creativity is needed in order to improve the quality of education because creativity
is the soul of the development or change and progress of a nation. Education in schools should prioritize efforts to develop
creativity, by providing opportunities for the creation of a learning climate that supports the achievement of these goals. The
better the organizational culture, teacher personality and work ability where a teacher works that is manifested in innovation
and risk taking, attention to detail, results-oriented, human-oriented, team-oriented, aggressive, stable, the higher the teacher's
creativity will be. The better a teacher's interpersonal communication which is manifested in the delivery of information,
empathy, feedback on the information conveyed, receiving information, effective use of time, and the same perception of the
information conveyed, the higher the teacher's work ability.
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1. Introduction

Creativity is needed in order to improve the quality of education because creativity is the soul of the
development or change and progress of a nation. Education in schools should emphasize efforts to develop
creativity, by providing opportunities for the creation of a learning climate that supports the achievement of these
goals. So teacher creativity has become a demand that must be developed immediately, especially for the teacher
of public junior high school.

Some other indications of the low level of teacher creativity, among others, are that teachers still use the old
conventional learning pattern, namely teaching and having practice assignments, so that students get boredom
and students experience boredom in learning and teachers feel they have enough knowledge, so they are less
motivated. Teachers should be more creative in carrying out the learning process by exploring and looking for
ways of learning that are more effective, easily understood and liked by students, which will generate interest in
students and ultimately improve student achievement.

The indications of the above problems are considered to be the benchmarks that the creativity of the teachers
of public junior high school in Central Jakarta, Indonesia is still low. Lack of teacher creativity also results in
lower student achievement and creativity. If this condition continues, the quality of education and the quality of
human resources will continue to lag behind with other countries. Several factors are thought to be associated
with the growth of teacher creativity, among others, work motivation, interpersonal communication,
organizational culture, principal supervision, work environment, teacher work ability, personality, leadership
style and possibly other factors.

One of the factors related to teacher creativity is organizational culture. The development in the world of
education in Indonesia is currently increasing rapidly and rapidly resulting in cultural changes. Schools are
required to have a culture that differentiates them from other similar organizations. Accelerated environmental
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change results in changes in school culture, the success of a school is not only supported by school culture, but
also how the school fosters creativity which is understood as an individual's psychological bond to the school.

The teachers at public junior high school in Central Jakarta found that the values that had existed gradually
began to fade, such as the young people who have to respect the old, those who work longer with the new work,
the educated with the less educated. So that researchers see teachers in doing their work only based on fear of
superiors or leaders if they make mistakes, not based on the values of loyalty to the organization. The description
of this phenomenon can only be an individual trait, but if it continues it is likely to become organizational
behavior, it is also feared that it will affect the belief in the values that exist in the organization such as hard
work, loyalty to school, and doing a good job.

Teacher creativity can be developed if there is a strong will and encouragement or motivation for
achievement, adequate facilities and infrastructure and there is appreciation. The learning atmosphere must be
pleasant both physically and psychologically, because in unpleasant learning it can result in the teaching and
learning process experiencing boredom, monotony, unpleasant classroom environment, less responsive teachers,
to the problems of their students and a lack of understanding of students.

Interpersonal communication plays a role in increasing one's motivation because with a person's interpersonal
communication skills in interacting or building relationships with other people through interpersonal
communication, small problems will be resolved because of good interpersonal communication. If there is no
interpersonal communication in an organization, then small problems will not be conveyed to superiors or to
colleagues so that they can cause big problems.

Personality is actually an abstract problem, it can only be seen through appearance, action, speech, dress, and
in dealing with every problem. Personality that is actually abstract, difficult to see or know for real, what can be
known is the appearance or marks of all aspects and aspects of life. The personality of the teacher has a very big
share of the success of education, especially in learning activities. This activity is understandable because
humans are creatures who like to imitate, including imitating the personality of their teacher. The teacher is not
only required to interpret learning, but the most important thing is how the teacher makes learning a place to
build competencies and improve the personal qualities of students.

Ability is intended as what is expected in the workplace and refers to knowledge, skills and attitudes which in
its application must be consistent and in accordance with the work standards required in the job. Knowledge is
the process of human learning about the truth or the right way about something easily and is used as a basis for
truth or facts that must be known in a job. With adequate knowledge and education for his position and skilled in
doing daily work, it will be easier for him to achieve the expected quality of work.

2. Review of Related Literature
Teacher Creativity

(Schermerhorn et al., 2010) creativity generates the generation of new ideas or unique approaches to solving
work problems and exploiting job opportunities. New and fresh solutions and ideas require several stages. This
stage consists of five stages including the following: the preparation stage, the concentration stage, the
incubation stage, the illumination stage, and the verification stage. The preparation stage is the stage when a
person gets based on his experience of facing the complexities of life. The concentration stage is the stage of
defining the problem and creating a problem frame so that several alternative solutions to the problem are
produced. The incubation stage where a person views this problem from a different point of view so that it
produces thoughts that are different from the thoughts that are usually made. The illumination stage is the stage
of solving problems based on new and fresh thoughts. The verification stage is the stage of checking the problem
has been solved or not.

According to (Hellriegel & Slocum, 2011) creativity is to visualize and implement new ideas or concept or
new association between existing ideas or concepts that are novel and useful. So creativity is a way of
visualizing, generating and finding new ideas or new concepts that have benefits for others. Indicators of
creativity are: 1) New ideas, 2) New concepts, 3) Determining something new, and 4) Producing something new.

(Colquitt et al., 2011) states that creativity is the use of new ideas in working, solving problems and taking
innovative actions. The factors include: 1) Enjoy learning new things, 2) Trying to find new opportunities or
better ways of working, 3) Confidence in work, and 4) Openness in finding new and better ideas . Creative
individuals are basically happy to learn new things so that they can create new ideas and apply them in the form
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of innovative actions with confidence, but do not rule out the possibility of being open to other new ideas to be
used as opportunities or ways. new better.(Supriadi, 2010) states that teacher creativity is giving birth to
something new, both in the form of ideas and real work, which is relatively different from what has been there
before. Teacher creativity includes both aptitude traits such as fluency, flexibility and originality in thinking, as
well as traits of non aptitude, such as curiosity, likes to ask questions and always wants to find new experiences.
Indicators of teacher creativity are: 1) Fluency is the ability to generate many ideas, 2) Flexibility is the ability to
present various solutions or approaches to problems, 3) Authenticity is the ability to come up with ideas in
original, not cliché ways, 4 ) elaboration is the ability to describe something in detail, and 5) redefinition is the
ability to review a problem based on a different perspective from what many people already know.

Organizational culture

According to(Greenberg & Baron, 2008)) states "Organizational culture as cognitive framework consists of
attitudes, values, behavior norms, and expectations shared by organization members" (organizational culture as a
cognitive framework consisting of attitudes, values, behavioral norms and expectations that are shared by
members of the organization).

(Robbins & Judge, 2017) provides a definition of "Organizational culture refers to a system of shared
meaning held by distinguishes the oeganizations”. This definition explains that organizational culture can be
interpreted as values, symbols that are understood and understood together, owned by an organization so that
members of the organization feel one family and create a condition that members of the organization feel
different from other organizations.(Robbins & Judge, 2017) develops organizational dimensions that can be used
as a guide in research as follows:

1. Innovation and risk taking, meaning the extent to which members are encouraged to be innovative and
ready to take risks.

2. Attention to detail, meaning the extent to which members are expected to pay attention to position,
analysis and attention to detail.

3. Results orientation, is the extent to which management focuses on results rather than on the techniques and
processes used to achieve those results.

4. People orientation, defined as the extent to which management decisions take into account the impact of
the results on the people within the organization.

5. Team orientation, refers to the extent to which work activities are organized based on a team, not based on
individuals

6. Aggressiveness, none other than the extent to which people are aggressive and competitive rather than
relaxed.

7. Stability, meaning the extent to which organizational activities emphasize attention to the status quo
instead of growth.

According to(Daft Richard L., 2016), organizational culture is a pattern of shared values and assumptions
about how things can be done in an organization. Culture can be analyzed at three levels, namely:

a. Artifacts (clothing, behavior patterns, physical symbols, organizational ceremonies, office layouts).
Namely: all the things that a person can see, hear and observe and the visions of members of the organization.

b. Values

Judging from the way people explain and justify what is done can be interpreted from the stories, language
and organizational symbols that can be used by members to describe themselves.

c. Basic assumptions and beliefs. It is at the core of culture and subconsciously guides behavior and
decisions.

Interpersonal Communication

(Kadir et al., 2016) states that what is meant by interpersonal communication is the delivery and receipt of
information between individuals directly in the form of messages that can be understood by both parties. The
factors of interpersonal communication are the transmission of information, sensitivity to other people's feelings,
feedback, receipt of information, effective use of time and comfortable conditions when receiving information.

(Gibson et al., 2012) states: "Interpersonal communication is the primary means of managerial
communication: on a typical day, over there fourths of manager's communication occurs in face to face
interaction". Interpersonal communication is the main way in managerial communication one day, usually more
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than a quarter of managerial communication occurs face-to-face. The factors that characterize it, namely: a)
openness, b) honesty, c) feedback.

Active listening (Active listening), is the process of active decoding and understanding verbal messages.
Listening requires cognitive attention and information processing. (Rivai & Mulyadi, 2012) suggest that
interpersonal communication is behavior-oriented until the emphasis is on information processing, from one
person to another. Interpersonal communication can be effective if you pay attention to: a. Openness for
everyone to interact, b. Empathy, trying to feel in the same way as other people, c. There is support with other
people, d. positive attention is communicated, and e. There are similarities between the people who
communicate.

(Gibson et al., 2012) states that "interpersonal communication, communication that flow between individuals
in face-to-face and groupsitutions”. Communication flows from one person to another in face-to-face or group
meetings.(Gibson et al., 2012) stated that improving interpersonal communication by utilizing two strategies,
namely:

a. Disclosure (exposure) is a process that is used by oneself to increase information known to others, because
the process sometimes puts oneself in a vulnerable position.

b. Feedback (feedback), the use of feedback depends on one's willingness to listen and the willingness of
others to give it. The feedback obtained depends on the active cooperation of others.

Personality

(Gibson et al., 2012), states that personality is a set of characteristics, tendencies and temperaments
(individuals) that are relatively stable and are significantly shaped by genetic / hereditary factors, social, cultural
and environmental factors. According to him, personality has five dimensions: 1) Conscientiousness has a
hardworking, diligent, organized and continuous attitude, 2) Openness (extroversion), which is the level at which
a person is sociable, gregarious and assertive, 3) agreeableness, which is the level of work well with others,
sharing trust, warmth and being able to work together, 4) Emotional stability, namely one's ability to deal with
pressure calmly, focus and confidently and 5) Openness to experience (openness to experience), namely one's
interest in things. new.

Colquitt, Lepine and Wesson (2011: 295) state that personality refers to and tendencies in society that explain
the characteristic patterns of thought, emotion, and behavior. According to him, there are five personality factors,
namely 1) Conscientiousness, 2) Agreeableness, 3) Being calm and not easily anxious (Neuroticsm), 4)
Openness to experience (Openness to Experience) and 5) Openness (Extroversion).

According to(Sedarmayanti, 2012), personality can be interpreted as an innate product (Nature) that
determines the individual in adapting to the environment (nurture) and forming a culture significantly in each
person. There are five dimensions of personality, namely 1) Extraversion, 2) Emotional Stability, 3)
Agreeableness, 4) Conscientiousness and 5) Openness to Experience.

Ability

(Wibowo et al., 2019) ability is the ability or potential to master various skills, talents and abilities that are
innate or are the results of training used to do something productive. In principle, a person's skills include four
things, among others: Basic Literacy Skills. Basic skills are common skills possessed by humans, such as
reading, writing and arithmetic. Technical Skill. Technical expertise is a person's expertise related to the
knowledge they have, such as calculating accurately, operating various equipment and machines which in
essence can help the work or activities undertaken. Interpersonal Skill. Interpersonal skills are a person's ability
to interact with other people and colleagues in harmony, where this supports the existence of cooperation with
colleagues who will affect the implementation of work. Problem Solving. Solving a problem is a process of
activity to argue and solve a problem that becomes an obstacle to achieving a goal by knowing the factors that
cause and developing alternatives as options and solutions as the best way out.

(Anggraeni et al., 2018)the ability in this study is all the potential that employees have in carrying out the
tasks assigned to them based on their knowledge, attitudes, experience, and education in certain fields of work.
The indicators of work ability in this study are: a) Beliefs and Values, b) Skills, ¢) Experience, d) Personality
characteristics.

Wibowo (2013: 93) argues that the ability or ability shows the individual's capacity to realize various tasks at
work. According to Wibowo (2007: 102) reveals that there are several factors that can affect the ability of an
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employee, namely as follows: 1) Beliefs and values, 2) Skills, 3) Experience, 4) Personality characteristics, 5)
Motivation, 6) Emotional issues.

3. Research Model

BUDAYA
ORGANISAST (X1)

21 P

Figure 1. Research Model
Research Hypothesis

Based on a theoretical study and a framework of thought, the hypothesis proposed in this study is as follows:
. There is a positive direct influence on organizational culture on teacher creativity

. There is a positive direct influence on interpersonal communication on teacher creativity

. There is a positive direct effect on personality on teacher creativity

. There is a positive direct effect of work ability on teacher creativity

. There is a positive direct influence of organizational culture on the work ability of teachers

. There is a positive direct effect of interpersonal communication on the work ability of teachers

. There is a positive direct influence of organizational culture on teacher personality

. There is a positive direct effect of interpersonal communication on the teacher's personality

. There is a positive direct influence of organizational culture on teacher interpersonal communication

OCoOo~NoO Ul WNPE

4. Research methodology

This research was conducted on state junior high school teachers with civil servant status in the Central
Jakarta area from December 2019 to September 2020. This research was conducted using a survey method
through questionnaires and tests with a path analysis approach. In this study, there are four variables to be
studied, namely organizational culture (X1), interpersonal communication (X2), personality (X3), work ability
(X4) and teacher creativity (). Each statement item is given five answer choices which indicate the lowest to
the highest level according to the Likert scale. The lowest score was given a score of 1 and the highest was given
a score of 5. The research was conducted during the Covid-19 pandemic in March 2020 to January 2021 with the
population of this study were all teachers of public junior high school (SMPN) in Central Jakarta who were civil
servants and based on data from the Central Jakarta City Education Sub-Department in 2019, there were 1,114
teachers spread across eight sub-districts with a total of 36 school. In this study, the sample was taken from the
population using the stratified random sampling technique, followed by proportional random sampling using the
Cochran formula (1991) obtained 243.Data were analyzed using descriptive statistical analysis, validity,
reliability, normality, coefficient of determination and path analysis.

5. Research result

The data were obtained through measuring the variables of teacher creativity, organizational culture,
interpersonal communication, personality and work ability based on the responses of respondents to the items of
the instruments of these variables. Data collected from a sample of 243 Junior High School Teachers in Central
Jakarta.

Table 1. Data Statistic Descriptive

Statistic Creati Organizati Interperson Personalit Work
Descriptif vity on Culture nal y Abilities
Communication
Sampel 243 243 243 243 243
Mean 134,7 136,4 1453 158,5 19,9
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Modus 139 144 150 154 20
Median 135,0 138,0 145,0 159,0 5,4
Standard 20,7 15,0 13,4 12,7 20,0
Deviation
Variant 428,4 225,1 178,7 161,3 28,6
Range 89,0 80,0 80,0 62 26
Minimum 90,0 84,0 89,0 123 4
Maksimum 179,0 164,0 169,0 185 30
Class Range 9 9 9 9 9
Length of
Class 10 9 9 7 3
32.73
Total Scor 2 33.151 35.312 38.507 4,839

Source:Data Processed by Researchers with SPSS, 2021

This means that the distribution of the empirical score is in the medium score area. Thus teacher creativity in
this study is relatively moderate. This means that the distribution of the empirical score is in the high score area.
Thus, the organizational culture of teachers in this study is relatively moderate. The number of teachers in the
category of having high interpersonal communication 60.49% is still high and looks not comparable to teachers
who have interpersonal communication in the low category 1.64% and 37.85%. The number of teachers in the
category of having high personality 32.93% is still low and does not seem comparable to teachers who have
personalities in the low category of 13.58% and being 53.50%. The number of teachers in the high category of
39.51% is still low and does not appear to be comparable with teachers who have abilities in the low category of
8.64% and 60.49%.

Normality Test

For the normality of the error distribution using the Liliefors Test. Error normality testing is carried out to
determine that the observed sample comes from a normally distributed population.

Table 2. Normality Test

N Ind_ependence
o variable on N Sig a Keputusan
Dependent Variable

1 X1onY o 0,509 0,05 Normal
2 X2 on'Y o 0,667 0,05 Normal
3 X3on'Y o 0,812 0,05 Normal
4 X4 on Y 2 0,739 0,05 Normal
5 X2 on X4 324 0,084 0,05 Normal
6 X1lon X4 324 0,985 0,05 Normal
7 X1on X3 324 0,290 0,05 Normal
8 X2 on X3 324 0,844 0,05 Normal
9 X1 on X2 324 0,630 0,05 Normal

Source:Data Processed by Researchers with SPSS, 2021
Test of Significance and Linearity of Regression and Correlation Coefficients

The significance and linearity tests obtained the following data: (1) Organizational Culture (X1) on Teacher
Creativity (Y) with a regression equation = -41.051 + 1.288 X1; (2) Interpersonal Communication (X2)
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onTeacher Creativity (Y) with a regression equation = --69,298 + 1,404X2, (3) Personality (X3) on Teacher
Creativity (YY) with a regression equation = -111,437 + 1,553X3, (4 ) workability (X4) on Teacher Creativity (Y)
with a regression equation = 61,426 + 3,680X4, (5) Organizational Culture (X1) on Work ability (X4) with a
regression equation = -26,815 + 0,342X1, (6) Interpersonal Communication (X2) on Work ability (X4) with a
regression equation = -33,945 + 0,371.X2, (7) Organizational Culture (X1) on Personality (X3) with a
regression equation = 46,782 + 0,818.X1, (8) Interpersonal Communication (X2) on Personality (X3) with
produces a regression equation = 31.339 + 0.875.X2, (9) Organizational Culture (X1) on Interpersonal
Communication (X2) with a regression equation = 32.912 + 0.823.X1.

Figure 2. Path Analysis
Source:Data Processed by Researchers with SPSS, 2021

Tabel 3. FTest and Sig

N Model SigTest
Relationship between Fcount F Table
0. - Results
Variables
1 XlonY 1644 3,880 Significant
2 X2onY 1113 3,880 Significant
3 X3onY 2387 3,880 Significant
4 X4onY 2303 3,880 Significant
5 Xlon X4 1665 3,880 Significant
6 X2on X4 1443 3,880 Significant
7 X1 on X3 1878 3,880 Significant
8 X2on X3 1343 3,880 Significant
9 X1 on X2 1030 3,880 Significant

Source:Data Processed by Researchers with SPSS, 2021

Analysis of the Relationship Model of the Path Between Variables in Substructure-1

= E

Figure 3. Relation Model between variables in Substructural-1

Table 4. Path Coefficient VValue in Substructure-1
Coefficients?

Unstandardized Standardize
Coefficients d Coefficients
Std.
Model B Error Beta T Sig.

1 (Constant) -45.848 10.279 .000

4.461
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Budaya organisasi (X1) 190 075 137 12'53 012
(X2|)<omunika5i Interpersonal 256 081 154 3-16 .002
Kepribadian (X3) 572 102 351 5'60 .000
Kemampuan kerja (X4) 1344 230 347 2.84 000

a. Dependent Variable: Kreativitas Guru

Source:Data Processed by Researchers with SPSS, 2021

el is = 0.253. On the basis of the results of this calculation, the framework for the empirical causal
relationship of variables X1, X2, X3, X4 to Y in the-1 substructure is as follows: = 0.137X1 + 0.154.X2 +
0.351X3 + 0.347X4 + 0.253.el .. R2YX4321 = 93, 6%. The influence of other variables outside of X1, X2, X3,
X4onYisel=0.253.

Table 5. Summary of the Results of the Empirical Model on the substructural-1

Adjustd Std Error of
Model R R square R Square the Estimate
1 9678 .936 .935 5.279

a.  Predictors: constant, Budaya Organisai , Komunikasi Interpersonal, Kepribadian, Kemampuan.
b.  Dependent variable: Kreativitas Guru.
Source: Data Processed by Researchers with SPSS, 2021

Causal Relationship Model Between Variables in Substructure -2

Kepribadian
(x3)

Figure 4. Model Relationship between variables in Substructural- 2

Table 6. VValue of Path Coefficient on Substructure-2
Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant) 37.062|  2.767 173'71 000
Budaya organisasi (X1) 515 041 608 132.50 000
(XZI)<omun|kaS| Interpersonal 346 046 364 7490 000

a. Dependent Variable: Kepribadian(X3)

Source: Data Processed by Researchers with SPSS, 2021
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e2 is = 0.303 on the basis of the results of this calculation, then the framework for the empirical causal
relationship of variables X1, X2 to X3 in the -2 substructure is as follows: = 0.608X1 + 0.364 X2 + 0.3032¢e2. .
R2X321 = 0.908.The influence of other variables outside X1, X2 on X3 is e2 = 0.303

Table 7 Summary of Results of the Substructural Empirical Model-2

Adjustd Std Error of
Model R R square R Square the Estimate
1 .9532 .908 .907 3.870
a.  Predictors: (constant), Budaya Organisai, Komunikasi Interpersonal
b.  Dependent variable: Kepribadian
Source: Data Processed by Researchers with SPSS, 2021
Causal Relationship Model between Variable on Substructure-3
Figure 5. Relation Model between variables in Substructural- 3
Table 8. Path Coefficient Value on Substructure-3
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Std. Si
Model B Error Beta t g.
1 (Constant) - .0
-33.306 1.285 25923 | 00
Budaya organisasi (X1) 201 017 564 12.01 .0
0 00
Komunikasi .0
Interpersonal (X2) 177 020 411 8.758 00

a. Dependent Variable: Kemampuan kerja
(X4)
Source: Data Processed by Researchers with SPSS, 2021
e3 is = 0.302 on the basis of the results of this calculation, then the framework for the empirical causal
relationship of variables X1, X2 to X4 in the 3 sub-structure is as follows: = 0.5648X1 + 0.411 X2 + 0.302e3.
R2X421 = 0.909. The influence of other variables outside X1, X2 on X4 is €3 = 0.302

Table 9. Summary of the Results of the Empirical Model on the substructural-3

Adjustd Std Error of the
Model R R square R Square Estimate
1 .9542 909 .909 1.618

c.  Predictors: (constant), Budaya Organisai ,Komunikasi Interpersonal
d.  Dependent variable: Kemampuan kerja
Source: Data Processed by Researchers with SPSS, 2021

Causal Relationship Model Between Variables in Substructure-4
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Budaya Komunikasi

Organisasii Interpersonal
(x1) (X2

Figure 6. Model Relationship between variables in Substructural-4

Table 10. Path Coefficient VValue on Substructure-4

Coefficients?

Unstandardized Standardize
Coefficients d Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 32.912 3.523 9.342 .000
Budaya Organisasi 32.08
(X1) .823 .026 .900 8 .000

a. Dependent Variable: Komunikasi Interpersonal (Xz)
Source: Data Processed by Researchers with SPSS, 2021

The magnitude of e4 is = 0.436. On the basis of the results of this calculation, the empirical causal
relationship framework of the variable X1 to X2 in the 4 substructure is as follows: = 0.90.X3 + 0.436€5. ;
R2X21 = 81.0%. The influence of other variables outside X1, on X2 is e4 = 0.436

Table 11. Summary of Empirical Model Results on substructural-5

Adjustd Std Error of the
Model R R square R Square Estimate
1 .9002 .810 810 5.833

a.  Dependent variable: Kemampuan kerja
Source: Data Processed by Researchers with SPSS, 2021

6. Discussion of Research Results
Organizational Culture (X1) on Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.137 with tcount = 2.531, while ttable at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on
teacher creativity (). This means that the stronger the organizational culture (X1) of individual teachers will
increase the creativity of teachers (Y) SMP Negeri Se Central Jakarta. The results of this study have provided a
direction that organizational culture is closely related to the professionalism possessed by teachers. Teacher
creativity in carrying out their duties / profession is determined by the organizational culture factors that have
been applied by school leaders. This opinion can be interpreted as the process of a leader when he distributes
authority to his subordinates. The application of organizational culture is to form individuals to become
independent so that the creativity of each teacher is needed in order to increase the ability of teachers according
to their expertise. Several previous studies have proven that organizational culture has a positive relationship
with creativity. (Rastgoo, 2017), conclude that there is a very significant relationship between organizational
culture and creativity, with a correlation coefficient of r = 0.69 (p <0.01). Furthermore Dedeh Sumarni (2017)
also concludes that there is a relationship between organizational culture and teacher creativity through a
correlation coefficient of 0.400 (p <0.01) a determination coefficient of 16.00%. Furthermore, (Lee & Tan, 2012)
stated that to increase employee creativity, first a supportive work environment is needed; second, there is
communication and leadership support to employees to be creative; third, the existence of organizational support
and an innovative climate in developing employee creativity.

Interpersonal Communication (X2) on Teacher Creativity (Y)
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From the calculation results obtained the path coefficient value = 0.154, with tcount = 3.160, while the t
table at the real level a = 0.05 obtained t table = 1.970 means tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of the Interpersonal Communication variable
(X2) on teacher creativity (). This means that the stronger Interpersonal Communication (X2) on individual
teachers will increase the creativity of teachers (Y) SMP Negeri Se Central Jakarta. Thus these findings are in
accordance with the theory put forward earlier, that interpersonal communication in this study uses six indicators
including information delivery, empathy, feedback on information conveyed, information reception, effective use
of time, and the same perception of information submitted is the main reference for all teachers in SMP.
Effective interpersonal communication will be able to provide the greatest opportunity for teachers to cooperate
and participate in activities at school. Interpersonal communication does not always run well, here the researcher
sees that the initial observations at the State Junior High School in Central Jakarta encountered several obstacles.
Barriers that usually arise are one-way messages, excessive message content and a lack of communicators or
communicants during learning and usually these obstacles rarely occur. Teachers need to have the skills to ask
questions to pretest before the learning process takes place, these activities will certainly stimulate students to
take part in learning activities. The results of this study are supported by research conducted by (Lee & Tan,
2012) which reveals that to increase employee creativity, one of which is communication and leadership support
to employees to be creative. Furthermore, (Sari, 2012) concludes that there is a significant positive relationship
between the intensity of family communication and the learning creativity of students of SMP Negeri 19 Bekasi
with a correlation coefficient value of 0.651 (p <0.01).

Personality (X3) on Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.351 with t count = 5.609, while t table at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of personality variables (X3) on teacher creativity
(Y). This means that the stronger the personality (X3) of the individual teacher will increase the creativity of the
teacher (Y) SMP Negeri Se Central Jakarta. Creativity and personality are two things that influence the learning
process. This is because teachers' creativity is not only required to master the knowledge being taught and have a
set of teaching knowledge and technical skills but also to display a personality that is able to be an example for
their students. This means that a teacher must have mental characteristics that are stable, patient, forgiving,
mentor, humorous, and have good behavior. As part of the existence of a teacher who reflects his role and duties
as a role model for his students in school. This is in accordance with the theory put forward by (Gibson et al.,
2012), which states that personality is a set of characteristics, tendencies and temperaments (individuals) that are
relatively stable and are significantly shaped by genetic / hereditary factors, social, cultural and environmental
factors. Personality is one of the factors that can be continuously improved so that teachers can optimize their
function in carrying out their duties to achieve the best educational goals. The increase in the personality of the
teacher, the higher the creativity value of the teacher. Creative individuals have the characteristics of awareness
and sensitivity to problems, good memory, and a high level of adaptability.

Ability (X4) towards Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.347 with t count = 5.843, while t table at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus, there is a positive direct effect of the work ability variable (X4) on teacher
creativity (Y). This means that the stronger the work ability (X4) of individual teachers will increase the
creativity of teachers (Y) of SMP Negeri Se Central Jakarta. In this case, the teaching profession as a special
field of work is required to have a commitment to improve the quality of education. Therefore, the value of
excellence that teachers must have is creativity. However, creativity is not always owned by teachers with high
academic abilities and intelligence. This is because creativity does not only require skills and abilities, it also
requires will and motivation. Creativity is the ability to provide new ideas and apply them in problem solving,
through creativity there will be the ability to provide new ideas and apply them in problem solving. (Sintaasih et
al., 2014) in his research measuring creativity into four types of dimensions as Four P's Creativity based on the
Rhodes theory, namely the Person, Process, Press and Product dimensions. The person dimension is the ability or
skill that is in a person, which is closely related to talent. The process dimension focuses on the thought process
S0 as to generate unique ideas. Creativity in the press dimension suppresses internal self-motivating factors in the
form of desire and desire to create or engage in creative self, as well as external drives from the social and
psychological environment. Lastly, the product dimension focuses on the product or what is produced by
individuals, either something new / original or an innovative elaboration / amalgamation. Furthermore, (Hyeon-
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sook & Kyung-soon, 2013) concluded in their research that independent learning ability and creativity had a
positive correlation with the correlation coefficient r = 0.407 (p <0.01).

Organizational Culture (X1) on Ability (X4)

From the calculation results obtained the path coefficient value = 0.564 with t = 12.010, while the t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on ability
(X4). This means that the stronger the organizational culture (X1) of individual teachers will increase the work
ability (X4) of SMP Negeri Central Jakarta teachers. The success of an organization in achieving its goals is
largely determined by the ability of its members to transform themselves according to the demands of change
and strengthen the organizational culture that can support organizational goals. The organization is entering an
era of continuous improvement whose survival is determined by the organization's ability to develop human
resource potential.

Interpersonal Communication (X2) on Ability (X4)

From the calculation results obtained the path coefficient value = 0.411 with tcount = 8.758, while t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of the Interpersonal Communication variable
(X2) on work ability (X4). This means that the stronger Interpersonal Communication (X2) on individual
teachers will increase the work ability (X4) of SMP Negeri Central Jakarta teachers. Interpersonal
communication is a mutually beneficial combination of norms, values, training, beliefs, and assumptions /
responses that affect the behavior of individuals or groups that are divided into a framework of differences that
are defined as steps or actions that are sometimes taken at school. Effective communication between superiors
and subordinates or between personnel is absolutely necessary to produce the desired performance.
Communication can also affect the continuity of organizational activities on an ongoing basis because it involves
how superiors motivate, give orders and lead employees, otherwise ineffective communication can hinder the
improvement of teacher work ability. Communication can also increase work harmony within an organization or
agency if communication is carried out effectively, because effective communication is not only important to do
vertically but also horizontally, meaning that interpersonal communication is also important in order to maintain
harmony in the work environment so that a good working climate can be created. and the work ability of teachers
can also be encouraged to be better.

Organizational Culture (X1) on Personality (X3)

From the calculation results obtained the path coefficient value = 0.608 with t count = 12.503, while t table at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on
personality (X3). This means that the stronger the organizational culture (X1) of individual teachers will increase
the personality (X3) of SMP Negeri Central Jakarta teachers. Organizational culture is a concept of participatory
management, delegation, and giving power to lower-level employees to make and enforce decisions. That the
measurement of an employee's success can be done through employee empowerment. teachers who are trusted,
there is openness, the need to be involved, are given the opportunity to solve problems on their own, feel
accepted and respected, and can work according to their abilities. The personality of the teacher can determine
the level of success of the process and student learning outcomes. Teachers with the above treatments will slowly
have a bond of trust so that they can be ready to work to get high satisfaction. Culture is a pattern of human
activity that is systematically passed down from generation to generation through various learning processes to
create certain ways of life that are suitable for their environment. Organization can be defined as a container and
a tool to achieve goals in which there are norms that must be guided and values that need to be adhered to firmly.
The organization has a number of activities (jobs) which are all carried out by its members. Every activity that is
carried out requires professional analysis so that the activity can run as planned. If a culture exists within the
organization and can be firmly attached, then organizing and controlling its members will be easier to control as
individuals control themselves. In addition, the existence of cultures adopted in an organization can affect the
attitude or personality of a person in acting, interacting and behaving in social life.

Interpersonal Communication (X2) on Personality (X3)

From the calculation results obtained the path coefficient value = 0.364 with t count = 7.490, while the t table
at the real level a = 0.05 obtained t table = 1.970, meaning t count> t table then according to the criteria Ho reject
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and accept H1 Thus there is a positive direct influence of the Interpersonal Communication variable (X2) on
personality (X3). This means that the stronger Interpersonal Communication (X2) on individual teachers will
improve the personality (X3) of SMP Negeri Central Jakarta teachers. Every teacher works refers to tasks that
are carried out based on the competencies that must be possessed as a reliable teacher. Teachers must also be
smart, have a good personality, respect others, have an attractive appearance, have a noble character, master the
learning material that is being taught, have the right learning strategies or methods, be able to use learning media,
and have the goals of each competent.

Organizational Culture (X1) on Interpersonal Communication (X2)

From the calculation results obtained the path coefficient value = 0.823 with t count = 32.088, while t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence variable organizational culture (X1) on
Interpersonal Communication (X2). This means that the stronger the organizational culture, the Interpersonal
Communication (X2) on individual teachers will increase the number of SMP Negeri teachers in Central Jakarta.
Basically, organizational culture requires two parties who trust each other, between the teacher and the leader, so
that there is no conflict. This shows that if there is no mutual trust between subordinates and leaders between
teachers and school leaders, it can lead to role conflicts that have an impact on teacher behavior, such as
decreased job satisfaction, personnel transfers, decreased performance, and decreased trust in institutions. The
formation of an adaptive and transformative organizational culture is a step towards building an organization in a
sustainable manner, enabling individuals to interact and integrate with each other and increase productivity. With
the existence of an organizational culture, the teacher will be connected, related, and there will be no obstacles to
achieving optimal productivity for the organization. Then the organization has an interpersonal communication
that goes well so that communication will affect the work attitude of the teacher. Communication in
organizational processes is lacking due to the increasing diversity of individuals in the organization. Then plus
the increasing technology makes teachers reduce direct communication and many are busy with personal
interests.

7. Conclusions and implications

Conclusion

Teacher creativity can be increased through strengthening organizational culture, interpersonal
communication, personality and work ability because there are positive influences on organizational culture,
interpersonal communication, personality and work ability on teacher creativity. The better the organizational
culture, interpersonal communication, personality and work skills where a teacher works that is manifested in
innovation and risk-taking, attention to detail, results-oriented, human-oriented, team-oriented, aggressive,
stable, the higher the teacher's creativity. .Teacher work ability can be improved through strengthening
interpersonal communication because there is a positive effect of interpersonal communication on teacher work
ability. Thus the better a teacher's interpersonal communication which is manifested in the delivery of
information, empathy, feedback on the information conveyed, receiving information, effective use of time, and
the same perception of the information conveyed, the higher the teacher's work ability. Teacher personality can
be improved through strengthening organizational culture and interpersonal communication because there is a
positive influence of organizational culture on teacher personality. Thus, the better the organizational culture in
which a teacher works, which is manifested in innovation and risk taking, attention to detail, results-oriented,
human-oriented, team-oriented, aggressive, stable, the better the teacher's personality and the better the teacher's
interpersonal communication. which is manifested in the delivery of information, empathy, feedback on the
information conveyed, receipt of information, effective use of time, and the same perception of the information
conveyed, the better the teacher's personality.

Implications

If the creativity of teachers in SMP Negeri throughout Central Jakarta is to be improved, it is necessary to
improve organizational culture. If the head of SMP Negeri Se Central Jakarta improves the organizational culture
of teachers related to innovation and courage to take risks, attention to detail, results-oriented, human-oriented,
team-oriented, stable to achieve the expected goals. Increasing interpersonal communication can be done by
increasing interpersonal communication indicators such as: sending information, empathy, feedback on the
information conveyed, receiving information, using time effectively, and the same perception of the information
conveyed. Interpersonal communication indicators that can be further developed in increasing teacher creativity
include teacher efforts to improve the quality of interpersonal communication in terms of delivering messages
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and exchanging good information among teachers and generating feedback, so that messages and information
can be understood and conveyed properly.If the creativity of SMP Negeri teachers in Central Jakarta is to be
improved, it is necessary to improve personality. The implication is to improve teacher creativity, it is necessary
to improve teacher personality through providing opportunities for teachers to attend training, seminars both
national and international, further education and perform tasks in accordance with school regulations. Therefore,
leadership support is needed so that teachers can develop their knowledge by actualizing their potential through
teacher creativity, namely increasing professional competence which includes mastery of material and mastery of
scientific structure and methodology. The implication is that to improve teacher creativity, it is necessary to
improve work ability, namely by improving attitudes in managing schools with quality assurance standards.
Schools must start by getting used to improving the work ability of their teachers by implementing the National
Education standards as stipulated in Government Regulation No. 19 of 2005.

References

A. Anggraeni, N., Damar, B., & Mattalata. (2018). Pengaruh Kemampuan, Motivasi dan Fasilitas Kerja
terhadap Kinerja Pegawai pada Dinas Komunikasi, Informatika, Statistik dan Persandian Kabupaten
Bantaeng. Jurnal Mirai Managemnt, 3(1), 1-16. https://doi.org/https://doi.org/10.1234/mirai.v3i1.207

B. Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2011). Organizational behavior: Improving performance
and commitment in the workplace. In J. A. Colquitt, J. A. LePine, & M. J. Wesson (Eds.), McGraw —
Hill Companies, Inc.: Vol. (4th ed., Issue). McGraw - Hill Companies, Inc.
https://www.amazon.com/Organizational-Behavior-Improving-Performance-
Commitment/dp/0077862562

C. Daft Richard L. (2016). New Era of Management. In Daft Richard L. (Ed.), South-Western Cengage
Learning. (12nd ed.). Cengage Learning. https://pdfcoffee.com/management-richard-I-daft-pdf-
free.html

D. Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). Organizational Behaviour,
Structure and Process (J. L. Gibson, J. M. lvancevich, J. H. Donnelly, & R. Konopaske (eds.); 14th
ed.). McGraw-Hil. http://dl.motamem.org/organizations_behavior_structure.pdf

E. Greenberg, J.,, & Baron, R. A. (2008). Behavior in Organizations Understanding and Managing the
Human Side of Work: Vol. (J. Greenberg & R. A. Baron (eds.); 2nd ed.). A Division of Simon &
Schuster, Inc.

F. Hellriegel, D., & Slocum, J. W. (2011). Organizational Bbehavior (D. Hellriegel & J. W. Slocum
(eds.); 13th ed.). Changage Learning. https://baixardoc.com/documents/organizational-behavior-13th-
by-don-hellriegel-and-john-w-slocum--5d191¢35b8b7d

G. Hyeon-sook, P., & Kyung-soon, J. (2013). Influence of Self-directed Learning Ability and Creativity on
College Adjustment in Nursing Students. The Journal of Korean Academic Society of Nursing
Education, 19(4), 549-557. https://doi.org/https://doi.org/10.5977/jkasne.2013.19.4.549

H. Kadir, A., Rubini, B., & Abdullah, T. (2016). The Effect of Organizational Culture, Interpersonal
Communication, Work Motivation to Teacher’s Performance. International Journal of Managerial
Studies and Research, 4(3), 50-55. https://doi.org/10.20431/2349-0349.0403008

I. Lee, L.-Y. & Tan, E. (2012). The Influences of Antecedents on Employee Creativity and Employee
Performance: a Meta-Analytic Review. Interdiciplinary Journal of Contemporary Reserach in Business,
4(2), 984-996. https://journal-archieves19.webs.com/984-996.pdf

J. Rastgoo, P. (2017). The Impact of Organizational Culture on Creativity : The Mediating Role of
Knowledge Management ( Case Study : Medical Sciences and Health Services University in Bushehr ).
International Review of Management and Marketing, 7(4), 83-90.
https://www.google.com/search?q=Mehraban%2C+Monireh%2C+Hoseinzadeh%2C+Davoud+and+Es
maili%2C+Seyfollah.+2013.+Studding+the+effect+of+organizational+culture+on+creativity%3A+med
iating+role+of+knowledge+management%2C+Journal+of+Applied+Mathematics+in+Engineering%2C
+Management+and+Technology%2C+1+%284%29.&safe=strict&source=hp&ei=L3e7YITtJIm_9Q0s
q7_IBw&iflsig=AINFCbYAAAAAY LuFPxoF1yi_buzZDshasrSpUNQz78Y Qw&og=Mehraban%2C+M
onireh%2C+Hoseinzadeh%2C+Davoud+and+Esmaili%2C+Seyfollah.+2013.+Studding+the+effect+of
+organizational+culture+on+creativity%3A+mediating+role+of+knowledge+management%2C+Journal
+of+Applied+Mathematics+in+Engineering%2C+Management+and+Technology%2C+1+%284%29.&
gs_lcp=Cgdnd3Mtd216EANQpRAYpRdgrB9oAHAAeACAAQCIAQCSAQCYAQCIAQKIAQGIAQ
dnd3Mtd2I6&sclient=gws-
wiz&ved=0ahUKEwjEwIj7x4DxAhWJX30KHazVD3kQ4dUDCAY &uact=5

K. Rivai, V., & Mulyadi, D. (2012). Kepemimpinan dan Perilaku Organisasi. In V. Rivai & D. Mulyadi

6284



IMPROVING TEACHER CREATIVITY THROUGH STRENGTHENING ORGANIZATIONAL

CULTURE, INTERPERSONAL COMMUNICATION, PERSONALITY AND WORK ABILITIES

IN JAKARTA

(Eds.), Oxomomuxa Pecuona (ketiga). Jakarta: Raja Grafindo Persada. http://inlislite.uin-
suska.ac.id/opac/detail-opac?id=8488

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior, Seventeenth Edition, Global Edition.
Pearson Education Limited.

Sari, A. (2012). Pengaruh Komunikasi Keluarga terhadap Kreativitas Belajar Siswa SMP Negeri 19
Bekasi Provinsi Jawa Barat. Jurnal Kajian Komunikasi, Bahasa Dan Budaya, 3(1), 59-65.
https://doi.org/https://doi.org/10.33558/makna.v3il.775

Schermerhorn, J. R., Hunt, J. G., & Osborn, R. N. (2010). Organizational Behavior (J. R.
Schermerhorn, J. G. Hunt, & R. N. Osborn (eds.); Internal E). John Wiley’s and Sons, Inc.
https://www.academia.edu/23478353/SCHERMERHORN Jr_John_R_HUNT James_G_and_OSBOR
N_Richard_N_Organizational_Behavior

Sedarmayanti. (2012). MANAJEMEN & KOMPONEN TERKAIT LAINNYA (Sedarmayanti (ed.);
Pertama). Refika Aditama. https://refika.co.id/sosial-politik/270-manajemen-komponen-terkait-
lainnya.html

Sintaasih, D. K., Nyoman, N., Yasa, K., Mujiati, N. W., & Indrawatim, A. D. (2014). Peran
Pemberdayaan Dalam Menopang Kreativitas Sumber Daya Manusia Sebagai Sumber Daya Saing
Industri Kecil Dan Menengah (Ikm) Di Kabupaten Badung Provinsi Bali. Piramida, 9(2), 105-112.
https://ojs.unud.ac.id/index.php/piramida/article/view/9798/7320

Supriadi, D. (2010). Mengangkat Citra dan Martabat Guru. Adicita Karya Nusa, 7.
http://library.fip.uny.ac.id/opac/index.php?p=show_detail&id=6384

Wibowo, Y. A., Wulan, H. S., & Malik, D. (2019). Influence Of Ability, Personality And Motivation
On Teacher Performance (Studi Kasus Pada Guru SD Negeri Kemiri Kecamatan Gubug Purwodadi).
Journal of Management, 5(5), 1-10. http://jurnal.unpand.ac.id/index.php/MS/article/view/1329/1296

6285



REKAPITULASI PENILAIAN SEJAWAT SEBIDANG / PEER REVIEW
KARYA ILMIAH : JURNAL ILMIAH

| Jurnal limiah (Artikel) - Improving Teacher Creativity through Strengthening Organizational
Culture, Interpersonal Communication, Personality and Work
Abilities in Jakarta
Jumiah Penulis : 4 Penulis
Status Pengusul . Penulis Ketiga
Identitas Jurnal limiah
a. Nama Jumnal - Turkish Journal of Computer and Mathematics Education (TURCOMAT)
b. ISSN : 1309-4653
c. Vol. No. Bulan. Thn : Vol. 12, No. 13, Juni, 2021
d. Halaman/Penerbit : 6271-6285/ TURCOMAT
e. DOI Artikel (jika ada) : -
f. Repisitory/Web . https://turcomat.org/index.php/turkbilmat/article/view/9910
g. Terindex di : SCOPUS Q3 (SJR =0.22), Google Scholar
Kategori Publikasi Jurnal limiah : Jurnal limiah Internasional
(beri v’ pada kategori yang tepat) Jurnal limiah Nasional Terakreditasi

Jurnal llmiah Nasional Tidak Terakreditasi

Hasil Penilaian Peer Review :

Nilai Jurnal limiah

) Peer Review 2 Nilai Rata-Rata
Peer Review 1

g ¥ g

KESIMPULAN : !
Nilai Karya limiah Yang Diusulkan Ke Kopertis Wilayah IV Adalah:

Peer Review 1

ol ',,.',ff '
&

.-ﬂ

Dipindai dengan CamScanner




LEMBAR
HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW

KARYA ILMIAH : JURNAL ILMIAH

| Jurnal limiah (Artikel) . Improving  Teacher Creativity  through Srrengt.hen.ing
Organizational Culture, Interpersonal Communication,

Personality and Work Abilities in Jakarta

mlah Penulis . 4 Penulis
Status Pengusul - Penulis Ketiga
Identitas Jurnal limiah
a. Nama Jurnal - Turkish Journal of Computer and Mathematics Education
(TURCOMAT)
b. ISSN :  1309-4653
¢c. Vol. Indeks. Bulan. Thn  : Vol. 12, Indeks. 13, Juni, 2021
d. Halaman/Penerbit : 6271-6285 / TURCOMAT
e. DOI Artikel (jika ada) =
f. Repisitory/Web B mpg:llturcomat.orqfindeks.phpfturkbilmab’articlefview/9910 ;
g. Terindex di . SCOPUS Q3 (SJR = 0.22), Google Scholar =
Kategori Publikasi Jurnal limiah : Jurnal limiah Internasional =4
(beri v’ pada kategori yang tepat) Jurnal limiah Nasional Terakreditasi

Jurnal llmiah Nasional Tidak Terakreditasi

Hasil Penilaian Peer Review :

Nilai Maksimal Jurnal limiah :
Komponen Internasional [ Nasional Nasional Tidak y
Yang Dinilai Te itasi | Te ditasi
8 |
a. Kelengkapan unsur isi buku (10%) 0,8 T
b. Ruang lingkup dan kedalaman 2.4 3
pembahasan (30%) \a
c. Kecukupan dan kemutahiran 24 |
data/informasi dan metodologi (30%) o
d. Kelengkapan unsur dan kualitas 2.4 el
penerbit (30%) i
Total = (100%) 8 i
CATATAN PENILAIAN ¥

‘t"‘"{z“. Pover bt Jurnl &

Dipindai dengan CamScanner



LEMBAR
HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW
KARYA ILMIAH : JURNAL ILMIAH

through Strengthening

Judul Jurnal limiah (Artikel) . Improving  Teacher  Creativity i
tion, Personality

Organizational Culture, Interpersonal Communica
and Work Abilities in Jakarta

Jumlah Penulis . 4 Penulis

Status Pengusul Penulis Ketiga

Identitas Jurnal limiah

a. Nama Jurnal Turkish Journal of Computer and Mathematics Education

(TURCOMAT)

b. ISSN : 1309-4653

c. Vol. No. Bulan. Thn Vol. 12, No. 13, Juni, 2021

d. Halaman/Penerbit 6271-6285 /| TURCOMAT

e. DOI Artikel (jika ada) @ -

f. Repisitory/Web hltps:/fturcomat.orqlindex.phpfturkbilmat!articlelview:’9910

g. Terindex di SCOPUS Q3 (SJR = 0.22), Google Scholar :
Kategori Publikasi Jurnal limiah : Jurnal limiah Internasional £ 3

Jurnal limiah Nasional Terakreditasi

(beri v pada kategori yang tepat)
Jurnal llmiah Nasional Tidak Terakreditasi 3

Hasil Penilaian Peer Review :

Nilai Maksimal Jurnal limiah
Komponen Internasional |  Nasional Nasional Tidak
Yang Dinilai P Telm;k_lradltasi T -
a. Kelengkapan unsur isi buku (10%) 0,8 ==
b. Ruang lingkup dan kedalaman 2.4 =
pembahasan (30%) .
c. Kecukupan dan kemutahiran 2,4 5
data/informasi dan metodologi (30%) :
d. Kelengkapan unsur dan kualitas 2,4
penerbit (30%) o
Total = (100%) 8 -
CATATAN PENILAIAN i

A kel Cedas G bep Cat (6dety

n 11 rcte JO5 ;" e /T
h“ Fa) = ,/J‘ g '.«,—Jr Sl
uf o R il

Dipindai dengan CamScanner



6. Improving Teacher
Creativity.pdf

Submission date: 16-Nov-2021 04:06AM (UTC-0500)
Submission ID: 1704427857

File name: 6. Improving Teacher Creativity.pdf (422.13K)
Word count: 8689

Character count: 48573



Turkish Journal of Computer and Mathematics Education — Vol.12 No.13 (2021), 6271-6285

Research Article

IMPROVING TEACHER CREATIVITY THROUGH STRENGTHENING
ORGANIZATIONAL CULTURE, INTERPERSONAL COMMUNICATION,
PERSONALITY AND WORK ABILITIES

IN JAKARTA

Lina Purnama Asih!, Thamrin Abdullah?, Sri Setianingsih®, Soehardi*

!'Universitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
Universitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
SUniversitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya
*Universitas Pakuan Bogor Universitas Bhayangkara Jakarta Raya

Lina.purnama2020@ yahoo.com', thamrin.abdudullsh@yahoo.com?
s1i_setya@unpak ac.id’ soehardi @dsn.ubharajaya.ac id*

Abstract: This study aims to analyze to increase creativity through efforts to see the influence of organizational culture,
interpersonal communication, teacher personality, and work ability of the teachers of public junior high school (SMPN) in
Central Jakarta. The research was conducted during the Covid-19 pandemic in March 2020 to January 2021 with the
population of this study were all teachers of public junior high school in Central Jakarta, Indonesia amounting to 1,114
teachers. The selected sample was 243 teachers with the Cochran formula and was taken using proportional random sampling
technique. This study uses guantitative research methods with normality, path analysis, T and F tests, and coefficient of
determination. The results of this study concluded that organizational culture, intrepersonal communication, personality and
abilities significantly influence creativity. Creativity is needed in order to improve the quality of education because creativity
is the soul of the development or change and progress of a nation. Education in schools should prioritize efforts to develop
creativity, by providing opportunities for the creation of a leaming climate that supports the achievement of these goals. The
better the organizational culture, teacher personality and work ability where a teacher works that is manifested in innovation
and risk taking, attention to detail, results-oriented, human-oriented, team-oriented, aggressive, stable, the higher the teacher's
creativity will be. The better a teacher's interpersonal communication which is manifested in the delivery of information,
empathy , feedback on the information conveyed, receiving information, effective use of time, and the same perception of the

information conveved. the higher the teacher's work ability.
Keywords: Organizational Culture, Interpersonal Communication, Teacher Personality, Work Ability, and Creativity

1. Introduction

Creativity is needed in order to improve the quality of education because creativity is the soul of the
development or change and progress of a nation. Education in schools should emphasize efforts to develop
creativity, by providing opportunities for the creation of a learning climate that supports the achievement of these
goals. So teacher creativity has become a demand that must be developed immediately, especially for the teacher
of public junior high school.

Some other indications of the low level of teacher creativity, among others, are that teachers still use the old
conventional learning pattern, namely teaching and having practice assignments, so that students get boredom
and students experience boredom in learning and teachers feel they have enough knowledge, so they are less
motivated. Teachers should be more creative in carrying out the learning process by exploring and looking for
ways of learning that are more effective, easily understood and liked by students, which will generate interest in
students and ultimately improve student achievement.

The indications of the above problems are considered to be the benchmarks that the creativity of the teachers
of public junior high school in Central Jakarta, Indonesia is still low. Lack of teacher creativity also results in
lower student achievement and creativity. If this condition continues, the quality of education and the quality of
human resources will continue to lag behind with other countries. Several factors are thought to be associated
with the growth of teacher creativity, among others, work motivation, interpersonal communication,
organizational culture, principal supervision, work environment, teacher work ability, personality, leadership
style and possibly other factors.

One of the factors related to teacher creativity is organizational culture. The development in the world of
education in Indonesia is currently increasing rapidly and rapidly resulting in cultural changes. Schools are
required to have a culture that differentiates them from other similar organizations. Accelerated environmental
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change results in changes in school culture, the success of a school is not only supported by school culture, but
also how the school fosters creativity which is understood as an individual's psychological bond to the school.

The teachers at public junior high school in Central Jakarta found that the values that had existed gradually
began to fade, such as the young people who have to respect the old, those who work longer with the new work,
the educated with the less educated. So that researchers see teachers in doing their work only based on fear of
superiors or leaders if they make mistakes, not based on the values of loyalty to the organization. The description
of this phenomenon can only be an individual trait, but if it continues it is likely to become organizational
behavior, it is also feared that it will affect the belief in the values that exist in the organization such as hard
work, loyalty to school, and doing a good job.

Teacher creativity can be developed if there is a strong will and encouragement or motivation for
achievement, adequate facilities and infrastructure and there is appreciation. The learning atmosphere must be
pleasant both physically and psychologically, because in unpleasant learning it can result in the teaching and
learning process experiencing boredom, monotony, unpleasant classroom environment, less responsive teachers,
to the problems of their students and a lack of understanding of students.

Interpersonal communication plays arole in increasing one's motivation because with a person's interpersonal
communication skills in interacting or building relationships with other people through interpersonal
communication, small problems will be resolved because of good interpersonal communication. If there is no
interpersonal communication in an organization, then small problems will not be conveyed to superiors or to
colleagues so that they can cause big problems.

Personality is actually an abstract problem, it can only be seen through appearance, action, speech, dress, and
in dealing with every problem. Personality that is actually abstract, difficult to see or know for real, what can be
known is the appearance or marks of all aspects and aspects of life. The personality of the teacher has a very big
share of the success of education, especially in learning activities. This activity is understandable because
humans are creatures who like to imitate, including imitating the personality of their teacher. The teacher is not
only required to interpret learning, but the most important thing is how the teacher makes learning a place to
build competencies and improve the personal qualities of students.

Ability is intended as what is expected in the workplace and refers to knowledge, skills and attitudes which in
its application must be consistent and in accordance with the work standards required in the job. Knowledge is
the process of human learning about the truth or the right way about something easily and is used as a basis for
truth or facts that must be known in a job. With adequate knowledge and education for his position and skilled in
doing daily work, it will be easier for him to achieve the expected quality of work.

2. Review of Related Literature
Teacher Creativity

(Schermerhorn et al., 2010) creativity generates the generation of new ideas or unique approaches to solving
work problems and exploiting job opportunities. New and fresh solutions and ideas require several stages. This
stage consists of five stages including the following: the preparation stage, the concentration stage, the
incubation stage, the illumination stage, and the verification stage. The preparation stage is the stage when a
person gets based on his experience of facing the complexities of life. The concentration stage is the stage of
defining the problem and creating a problem frame so that several alternative solutions to the problem are
produced. The incubation stage where a person views this problem from a different point of view so that it
produces thoughts that are different from the thoughts that are usually made. The illumination stage is the stage
of solving problems based on new and fresh thoughts. The verification stage is the stage of checking the problem
has been solved or not.

According to (Hellriegel & Slocum, 2011) creativity is to visualize and implement new ideas or concept or
new association between existing ideas or concepts that are novel and useful. So creativity is a way of
visualizing, generating and finding new ideas or new concepts that have benefits for others. Indicators of
creativity are: 1) New ideas, 2) New concepts, 3) Determining something new, and 4) Producing something new.

(Colquitt et al., 2011) states that creativity is the use of new ideas in working, solving problems and taking
innovative actions. The factors include: 1) Enjoy learning new things, 2) Trying to find new opportunities or
better ways of working, 3) Confidence in work, and 4) Openness in finding new and better ideas . Creative
individuals are basically happy to leam new things so that they can create new ideas and apply them in the form
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of innovative actions with confidence, but do not rule out the possibility of being open to other new idﬁ'i to be
used as opportunities or ways. new better.(Supriadi, 2010) states that teacher creativity is giving birth to
something new, both in the form of ideas and real work, which is relatively different from what has been there
before. Teacher creativity includes both aptitude traits such as fluency, flexibility and originality in thinking, as
well as traits of non aptitude, such as curiosity, likes to ask questions and always wants to find new experiences.
Indicators of teacher creativity are: 1) Fluency is the ability to generate many ideas, 2) Flexibility is the ability to
present various solutions or approaches to problems, 3) Authenticity is the ability to come up with ideas in
original, not cliché ways, 4 ) elaboration is the ability to describe something in detail, and 5) redefinition is the
ability to review a problem based on a different perspective from what many people already know.

Organizational culture

According to(Greenberg & Baron, 2008)) states "Organizational culture as cognitive framework consists of
attitudes, values, behavior nomms, and expectations shared by organization members" (organizational culture as a
cognitive framework consisting of attitudes, values, behavioral norms and expectations that are shared by
members of the organization).

(Robbins & Judge, 2017) provides a definition of "Organizational culture refers to a system of shared
meaning held by distinguishes the oeganizations". This definition explains that organizational culture can be
interpreted as values, symbols that are understood and understood together, owned by an organization so that
members of the organization feel one family and create a condition that members of the organization feel
different from other organizations.(Robbins & Judge, 2017) develops organizational dimensions that can be used
as e‘uidc in research as follows:

1. Innovation and risk taking, meaning the extent to which members are encouraged to be innovative and
ready to take risks.

' 2. Attention to detail, meaning the extent to which members are expected to pay attention to position,
analysis and attention to detail.

3. Results orientation, is the extent to which management focuses on results rather than on the techniques and
processes used to achieve those results.

4. People orientation, defined as the extent to which management decisions take into account the impact of
the results on the people within the organization.

5. Team orientation, refers to the extent to which work activities are organized based on a team, not based on
individuals

6. Aggressiveness, none other than the extent to which people are aggressive and competitive rather than
relaxed.

7. Stability, meaning the extent to which organizational activities emphasize attention to the status quo
instead of growth.

According to(Daft Richard L., 2016), organizational culture is a pattern of shared values and assumptions
about how things can be done in an organization. Culture can be analyzed at three levels, namely:

a. Artifacts (clothing, behavior patterns, physical symbols, organizational ceremonies, office layouts).
Namely: all the things that a person can see, hear and observe and the visions of members of the organization.

b. Values

Judging from the way people explain and justify what is done can be interpreted from the stories, language
and organizational symbols that can be used by members to describe themselves.

c. Basic assumptions and beliefs. It is at the core of culture and subconsciously guides behavior and
decisions.

Interpersonal Communication

(Kadir et al., 2016) states that what is meant by interpersonal communication is the delivery and receipt of
information between individuals directly in the form of messages that can be understood by both parties. The
factors of interpersonal communication are the transmission of information, sensitivity to other people's feelings,
feedback, receipt of information, effective use of time and comfortable conditions when receiving information.

(Gibson et al., 2012) states: "Interpersonal communication is the primary means of managerial
communication: on a typical day, over there fourths of manager's communication occurs in face to face
interaction”. Interpersonal communication is the main way in managerial communication one day, usually more
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than a quarter of managerial communication occurs face-to-face. The factors that characterize it, namely: a)
openness, b) honesty, ¢) feedback.

Active listening (Active listening), is the process of active decoding and understanding verbal messages.
Listening requires cognitive attention and information processing. (Rivai & Mulyadi, 2012) suggest that
interpersonal communication is behavior-oriented until the emphasis is on information processing, from one
person to another. Interpersonal communication can be effective if you pay attention to: a. Openness for
everyone to interact, b. Empathy, trying to feel in the same way as other people, c¢. There is support with other
people, d. positive attention is communicated, and e. There are similarities between the people who
communicate.

(Gibson et al., 2012) states that "interpersonal communication, communication that flow between individuals
in face-to-face and groupsitutions”. Communication flows from one person to another in face-to-face or group
meetings.(Gibson et al., 2012) stated that improving interpersonal communication by utilizing two strategies,
namely:

a. Disclosure (exposure) is a process that is used by oneself to increase information known to others, because
the process sometimes puts oneself in a vulnerable position.

b. Feedback (feedback), the use of feedback depends on one's willingness to listen and the willingness of
others to give it. The feedback obtained depends on the active cooperation of others.

Personality

(Gibson et al., 2012), states that personality is a set of characteristics, tendencies and temperaments
(individuals) that are relatively stable and are significantly shaped by genetic / hereditary factors, social, cultural
and environmental factors. According to him, personality has five dimensions: 1) Conscientiousness has a
hardworking, diligent, organized and continuous attitude, 2) Openness (extroversion), which is the level at which
a person is sociable, gregarious and assertive, 3) agreeableness, which is the level of work well with others,
sharing trust, warmth and being able to work together, 4) Emotional stability, namely one's ability to deal with
pressure calmly, focus and confidently and 5) Openness to experience (openness to experience), namely one's
interest in things. new.

Colquitt, Lepine and Wesson (2011: 295) state that personality refers to and tendencies in society that explain
the characteristic patterns of thought, emotion, and behavior. According to him, there are five personality factors,
namely 1) Conscientiousness, 2) Agreeableness, 3) Being calm and not easily anxious (Neuroticsm), 4)
Openness to experience (Openness to Experience) and 5) Openness (Extroversion).

According to(Sedarmayanti, 2012), personality can be interpreted as an innate product (Nature) that
determines the individual in adapting to the environment (nurture) and forming a culture significantly in each
person. There are five dimensions of personality, namely 1) Extraversion, 2) Emotional Stability, 3)
Agreeableness, 4) Conscientiousness and 5) Openness to Experience.

Ability

(Wibowo et al., 2019) ability is the ability or potential to master various skills, talents and abilities that are
innate or are the results of training used to do something productive. In principle, a person's skills include four
things, among others: Basic Literacy Skills. Basic skills are common skills possessed by humans, such as
reading, writing and arithmetic. Technical Skill. Technical expertise is a person's expertise related to the
knowledge they have, such as calculating accurately, operating various equipment and machines which in
essence can help the work or activities undertaken. Interpersonal Skill. Interpersonal skills are a person's ability
to interact with other people and colleagues in harmony, where this supports the existence of cooperation with
colleagues who will affect the implementation of work. Problem Solving. Solving a problem is a process of
activity to argue and solve a problem that becomes an obstacle to achieving a goal by knowing the factors that
cause and developing alternatives as options and solutions as the best way out.

(Anggraeni et al., 2018)the ability in this study is all the potential that employees have in carrying out the
tasks assigned to them based on their knowledge, attitudes, experience, and education in certain fields of work.
The indicators of work ability in this study are: a) Beliefs and Values, b) Skills, ¢) Experience, d) Personality
characteristics.

Wibowo (2013: 93) argues that the ability or ability shows the individual's capacity to realize various tasks at
work. According to Wibowo (2007: 102) reveals that there are several factors that can affect the ability of an

6274




IMPROVING TEACHER CREATIVITY THROUGH STRENGTHENING ORGANIZATIONAL
CULTURE, INTERPERSONAL COMMUNICATION, PERSONALITY AND WORK ABILITIES
IN JAKARTA

employee, namely as follows: 1) Beliefs and values, 2) Skills, 3) Experience, 4) Personality characteristics, 5)
Motivation, 6) Emotional issues.

3. Research Model

F
Ko
TERFERSINAL

)

Figure 1. Research Model
Research Hypothesis

Based on a theoretical study and a framework of thought, the hypothesis proposed in this study is as follows:
1. There is a positive direct influence on organizational culture on teacher creativity

2. There is a positive direct influence on interpersonal communication on teacher creativity

3. There is a positive direct effect on personality on teacher creativity

4. here is a positive direct effect of work ability on teacher creativity

5.@here is a positive direct influence of organizational culture on the work ability of teachers

6.@here is a positive direct effect of interpersonal communication on the work ability of teachers

7.@here is a positive direct influence of organizational culture on teacher personality

8.@here is a positive direct effect of interpersonal communication on the teacher's personality

9. There is a positive direct influence of organizational culture on teacher interpersonal communication

4. Research methodology

This research was conducted on state junior high school teachers with civil servant status in the Central
Jakarta area from December 2019 to September 2020. This research was conducted using a survey method
through questionnaires and tests with a path analysis approach. In this study, there are four variables to be
studied, namely organizational culture (X1), interpersonal communication (X2), personality (X3), work ability
(X4) and teacher creativity (Y). Each statement item is given five answer choices which indicate the lowest to
the highest level according to the Likert scale. The lowest score was given a score of 1 and the highest was given
a score of 5. The research was conducted during the Covid-19 pandemic in March 2020 to January 2021 with the
population of this study were all teachers of public junior high school (SMPN) in Central Jakarta who were civil
servants and based on data from the Central Jakarta City Education Sub-Department in 2019, there were 1,114
teachers spread across eight sub-districts with a total of 36 school. In this study, the sample was taken from the
population using the stratified random sampling technique, followed by proportional random sampling using the
Cochran formula (1991) obtained 243 Data were analyzed using descriptive statistical analysis, validity,
reliability , normality, coefficient of determination and path analysis.

5. Research result
The data were obtained through measuring the variables of teacher creativity, organizational culture,
interpersonal communication, personality and work ability based on the responses of respondents to the items of
the instruments of these variables. Data collected from a sample of 243 Junior High School Teachers in Central

Jakarta.

Table 1. Data Statistic Descriptive

Statistic Creati Organizati Interperson Personalit Work
Descriptif vity on Culture nal y Abilities
Communication
Sampel 243 243 243 243 243
Mean 134,7 1364 145,3 158,5 199
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Modus 139 144 150 154 20
Median 135.0 138.0 145.0 159.0 5.4
Standard 207 15,0 134 127 200

Deviation
Variant 034 2251 178.7 1613 286

Range 890 80,0 800 62 26
Minimum 900 R4.0 800 123 4
Maksimum 179.0 164.0 169.0 185 30

Class Range 9 9 9 9 9

Length of
et 10 9 9 7 3
Total Scor 322'73 33.151 35312 38507 4839

Source:Data Processed by Researchers with SPSS, 2021

This means that the distribution of the empirical score is in the medium score area. Thus teacher creativity in
this study is relatively moderate. This means that the distribution of the empirical score is in the high score area.
Thus, the organizational culture of teachers in this study is relatively moderate. The number of teachers in the
category of having high interpersonal communication 60.49% is still high and looks not comparable to teachers
who have interpersonal communication in the low category 1.64% and 37.85%. The number of teachers in the
category of having high personality 32.93% is still low and does not seem comparable to teachers who have
personalities in the low category of 13.58% and being 53 50%. The number of teachers in the high category of
39.51% is still low and does not appear to be comparable with teachers who have abilities in the low category of
§.64% and 60.49%.

Normality Test

For the normality of the error distribution using the Liliefors Test. Error normality testing is carried out to
determine that the observed sample comes from a normally distributed population.

Table 2. Normality Test
N Independence
o variable on N Sia [V Keputusan
Dependent Variable =

24

1 XlonY 3 0,509 0,05 Normal
24

2 X2ZonY 3 0,667 0,05 Normal
24

3 X3onY 3 0,812 0,05 Normal
24 )

4 XdonyY 3 0,739 0,05 Normal
24

5 X2 on X4 3 0,084 0,05 Normal
24

6 X1 on X4 3 0,985 0,05 Normal
24

7 X1 onX3 3 0,200 0,05 Normal
24

8 X2on X3 3 0,844 0,05 Normal
24

9 XlonX2 3 0,630 0,05 Normal

Source:Data Processed by Researchers with SPSS, 2021
Test of Significance and Linearity of Regression and Correlation Coefficients

The significance and linearity tests obtained the following data: (1) Organizational Culture (X1) on Teacher
Creativity (Y) with a regression equation = -41.051 + 1288 XI1; (2) Interpersonal Communication (X2)
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onTeacher Creativity (Y) with a regression equation = --69 298 + 1404X2, (3) Personality (X3) on Teacher
Creativity (Y) with a regression equation = -111 437 + 1,553X3, (4 ) workability (X4) on Teacher Creativity (Y)
with a regression equation = 61426 + 3,680X4, (5) Organizational Culture (X1) on Work ability (X4) with a
regression equation = -26,815 + 0,342X1, (6) Interpersonal Communication (X2) on Work ability (X4) with a
regression equation = -33,945 + 0,371.X2, (7) Organizational Culture (X1) on Personality (X3) with a
regression equation = 46,782 + 0818 X1, (8) Interpersonal Communication (X2) on Personality (X3) with
produces a regression equation = 31.339 + 0.875.X2, (9) Organizational Culture (X1) on Interpersonal
Communication (X2) with a regression equation =32.912 + 0.823.X1.

Figure 2. Path Analysis
Source:Data Processed by Researchers with SPSS, 2021

Tabel 3. FTest and Sig

Model .
N Relationship between Feount F Table S{ng‘asl
0. . Results
Variables
| XlonyY 1644 3,880 Significant
2 X2onY 1113 3.880 Significant
3 X3onY 2387 3,880 Significant
4 X4onyY 2303 3,880 Significant
5 Xlon X4 1665 3,880 Significant
6 X2on X4 1443 3,880 Significant
7 X1 on X3 1878 3,880 Significant
8 X2on X3 1343 3,880 Significant
9 X1 on X2 1030 3,880 Significant

Source:Data Processed by Researchers with SPSS, 2021

Analysis of the Relationship Model of the Path Between Variables in Substructure-1

- =

Figure 3. Relation Model between variables in Substructural-1

Table 4. Path C()e‘ciem Value in Substructure-1

Coefficients®
Unstandardized Standardize
Coefficients d Coefficients
Std.
Model B Error Beta T Sig.
1 (Constant) -
-45.848 10.279 4461 .OOOI
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aya organisasi 2.
Budaya organisasi (X1) 190 075 137 : 53 012
Komunikasi Interpersonal 3.16
2 2
(X2) 256 081 154 0 002
Kepribadian (X3) 572 102 351 3.60 000l
Kemampuan kerja (X4) 1 344 230 347 ;.84 OOOI

a. Dependent Variable: Kreativitas Guru
Source:Data Processed by Researchers with SPSS, 2021

el is = 0.253. On the basis of the results of this calculation, the framework for the empirical causal
relationship of variables X1, X2, X3, X4 to Y in the-1 substructure is as follows: = 0.137X1 + 0.154.X2 +
0.351X3 + 0.347X4 + 0253 el .. R2YX4321 =93 , 6%. The influence of other variables outside of X1, X2, X3,

XdonYisel =0.253.

Table 5. Summary of the Results of the Empirical Model on the substructural-1

Adjustd Std Error of
Model B Rsq R Square the Estimate
1 967 936 935 5279

a.  Predictors: constant, Budaya Organisai , Komunikasi Interpersonal, Kepribadian, Kemampuan.
b. Dependent variable: Kreativitas Guru.
Source: Data Processed by Researchers with SPSS, 2021

Causal Relationship Model Between Variables in Substructure -2

Figure 4. Model Relationship between variables in Substructural- 2

Table 6. Value of P:ffh Coefficient on Substructure-2

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Std.
Model B Error Beta t Sig.
! (Constant) 37962 2767 1?3'71 2000}
ava oreanisasi 2
Budaya organisasi (X1) 515 041 608 13H.50 ool
(X’JI)((:munikusi Interpersonal 346 046 364 7 490 .(](](]I

a. Dependent Variable: Kepribadian(X3)

Source: Data Processed by Researchers with SPSS, 2021
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e2 is = 0.303 on the basis of the results of this calculation, then the framework for the empirical causal
relationship of variables X1, X2 to X3 in the -2 substructure is as follows: = 0.608X1 +0.364 X2 +0.3032e2. .
R2X321 =0908.The influence of other variables outside X1, X2 on X3 1s ¢2=0.303

Table 7 Summary of Results of the Substructural Empirical Model-2

Adjustd Std Error of
Alade L L R Square the Estimate
1 953 908 907 3.870

a.  Predictors: (constant), Budaya Organisai, Komunikasi Interpersonal
b. Dependent variable: Kepribadian
Source: Data Processed by Researchers with SPSS, 2021

Causal Relationship Model between Variable on Substructure-3
(e
(]

Figure 5. Relation Model between variables in Substructural- 3

Table 8. Path C()c.cicul Value on Substructure-3

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Std. Si
Model B Error Beta t g.
1 (Constant) 233306 1285 ’ 9’;3 00.0
aya organisasi 2. |
Budaya organisasi (X1) 201 017 564 12,01 0
0 00
Komunikasi 0
2
Interpersonal (X2) AT 020 All 8,758 00
a. Dependent Variable: Kemampuan kerja

(X4)
Source: Data Processed by Researchers with SPSS, 2021
e3 is = 0.302 on the basis of the results of this calculation, then the framework for the empirical causal
relationship of variables X1, X2 to X4 in the 3 sub-structure is as follows: = 0.5648X1 + 0411 X2 + 0.302e3.
R2X421 =0909. The influence of other variables outside X1, X2 on X4 ise3 =0.302

Table 9. Summary of the Results of the Empirical Model on the substructural-3

Adjustd Std Error of the
Model R R square R Sq Estimate
1 954 909 909 1618

c.  Predictors: (constant), Budaya Organisai Komunikasi Interpersonal
d. Dependent variable: Kemampuan kerja
Source: Data Processed by Researchers with SPSS, 2021

Causal Relationship Model Between Variables in Substructure-4
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Budaya Komunikasi

Organisasii Interpersonal

x1) ")

Figure 6. Model Relationship between variables in Substructural-4

Table 10. Path Coefficient Value on Substructure-4

Coefticients*
Unstandardized Standardize
Coefficients d Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 32912 3.523 9342 000
(Xlli%uduy;lOrgelniselsi 823 026 900 3;}2.08 000

a. Dependent Variable: Komunikasi Interpersonal (Xz)
Source: Data Processed by Researchers with SPSS, 2021
The magnitude of e4 is = 0.436. On the basis of the results of this calculation, the empirical causal
relationship framework of the variable X1 to X2 in the 4 substructure is as follows: = 0.90.X3 + 0.436e5. ;
R2X21 = 81.0%. The influence of other variables outside X1.on X2 is e4 = 0436

Table 11. Summary of Empirical Model Results on substructural -5

Adjustd Std Error of the
Model R R square R Sq Estimate
1 900* 810 810 5833

a.  Dependent variable: Kemampuan kerja
Source: Data Processed by Researchers with SPSS, 2021

6. Discussion of Research Results
Organizational Culture (X1) on Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.137 with tcount = 2.531, while ttable at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on
teacher creativity (Y). This means that the stronger the organizational culture (X1) of individual teachers will
increase the creativity of teachers (Y) SMP Negeri Se Central Jakarta. The results of this study have provided a
direction that organizational culture is closely related to the professionalism possessed by teachers. Teacher
creativity in carrying out their duties / profession is determined by the organizational culture factors that have
been applied by school leaders. This opinion can be interpreted as the process of a leader when he distributes
authority to his subordinates. The application of organizational culture is to form individuals to become
independent so that the creativity of each teacher is needed in order to increase the ability of teachers according
to their expertise. Several previous studies have proven that organizational culture has a positive relationship
with creativity. (Rastgoo, 2017), conclude that there is a very significant relationship between organizational
culture and creativity, with a correlation coefficient of r = 0.69 (p <0.01). Furthermore Dedeh Sumarni (2017)
also concludes that there is a relationship between organizational culture and teacher creativity through a
correlation coefficient of 0400 (p <0.01) a determination coefficient of 16.00%. Furthermore, (Lee & Tan, 2012)
stated that to increase employee creativity, first a supportive work environment is needed; second, there is
communication and leadership support to employees to be creative: third, the existence of organizational support
and an innovative climate in developing employee creativity.

Interpersonal Communication (X2) on Teacher Creativity (Y)
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From the calculation results obtained the path coefficient value = 0.154, with tcount = 3.160, while the t
table at the real level o = 0.05 obtained t table = 1.970 means tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of the Interpersonal Communication variable
(X2) on teacher creativity (Y). This means that the stronger Interpersonal Communication (X2) on individual
teachers will increase the creativity of teachers (Y) SMP Negeri Se Central Jakarta. Thus these findings are in
accordance with the theory put forward earlier, that interpersonal communication in this study uses six indicators
including information delivery, empathy, feedback on information conveyed, information reception, effective use
of time, and the same perception of information submitted is the main reference for all teachers in SMP.
Effective interpersonal communication will be able to provide the greatest opportunity for teachers to cooperate
and participate in activities at school. Interpersonal communication does not always run well, here the researcher
sees that the initial observations at the State Junior High School in Central Jakarta encountered several obstacles.
Barriers that usually arise are one-way messages, excessive message content and a lack of communicators or
communicants during learning and usually these obstacles rarely occur. Teachers need to have the skills to ask
questions to pretest before the learning process takes place, these activities will certainly stimulate students to
take part in learning activities. The results of this study are supported by research conducted by (Lee & Tan,
2012) which reveals that to increase employee creativity, one of which is communication and leadership support
to employees to be creative. Furthermore, (Sari, 2012) concludes that there is a significant positive relationship
between the intensity of family communication and the learning creativity of students of SMP Negeri 19 Bekasi
with a correlation coefficient value of 0.651 (p <0.01).

Personality (X3) on Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.351 with t count = 5.609, while t table at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of personality variables (X3) on teacher creativity
(Y). This means that the stronger the personality (X3) of the individual teacher will increase the creativity of the
teacher (Y) SMP Negeri Se Central Jakarta. Creativity and personality are two things that influence the learning
process. This is because teachers' creativity is not only required to master the knowledge being taught and have a
set of teaching knowledge and technical skills but also to display a personality that is able to be an example for
their students. This means that a teacher must have mental characteristics that are stable, patient, forgiving,
mentor, humorous, and have good behavior. As part of the existence of a teacher who reflects his role and duties
as a role model for his students in school. This is in accordance with the theory put forward by (Gibson et al.,
2012), which states that personality is a set of characteristics, tendencies and temperaments (individuals) that are
relatively stable and are significantly shaped by genetic / hereditary factors, social, cultural and environmental
factors. Personality is one of the factors that can be continuously improved so that teachers can optimize their
function in carrying out their duties to achieve the best educational goals. The increase in the personality of the
teacher, the higher the creativity value of the teacher. Creative individuals have the characteristics of awareness
and sensitivity to problems, good memory, and a high level of adaptability.

Ability (X4) towards Teacher Creativity (Y)

From the calculation results obtained the path coefficient value = 0.347 with t count = 5.843, while t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept HI. Thus, there is a positive direct effect of the work ability variable (X4) on teacher
creativity (Y). This means that the stronger the work ability (X4) of individual teachers will increase the
creativity of teachers (Y) of SMP Negeri Se Central Jakarta. In this case, the teaching profession as a special
field of work is required to have a commitment to improve the quality of education. Therefore, the value of
excellence that teachers must have is creativity. However, creativity is not always owned by teachers with high
academic abilities and intelligence. This is because creativity does not only require skills and abilities, it also
requires will and motivation. Creativity is the ability to provide new ideas and apply them in problem solving,
through creativity there will be the ability to provide new ideas and apply them in problem solving. (Sintaasih et
al., 2014) in his research measuring creativity into four types of dimensions as Four P's Creativity based on the
Rhodes theory, namely the Person, Process, Press and Product dimensions. The person dimension is the ability or
skill that is in a person, which is closely related to talent. The process dimension focuses on the thought process
50 as to generate unique ideas. Creativity in the press dimension suppresses internal self-motivating factors in the
form of desire and desire to create or engage in creative self, as well as external drives from the social and
psychological environment. Lastly, the product dimension focuses on the product or what is produced by
individuals, either something new / original or an innovative elaboration / amalgamation. Furthermore, (Hyeon-
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sook & Kyung-soon, 2013) concluded in their research that independent learning ability and creativity had a
positive correlation with the correlation coefficient r = 0.407 (p <0.01).

Organizational Culture (X1) on Ability (X4)

From the calculation results obtained the path coefficient value = 0.564 with t = 12.010, while the t table at
the real level a = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on ability
(X4). This means that the stronger the organizational culture (X1) of individual teachers will increase the work
ability (X4) of SMP Negeri Central Jakarta teachers. The success of an organization in achieving its goals is
largely determined by the ability of its members to transform themselves according to the demands of change
and strengthen the organizational culture that can support organizational goals. The organization is entering an
era of continuous improvement whose survival is determined by the organization's ability to develop human
resource potential.

Interpersonal Communication (X2) on Ability (X4)

From the calculation results obtained the path coefficient value = 0411 with tcount = 8.758, while t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of the Interpersonal Communication variable
(X2) on work ability (X4). This means that the stronger Interpersonal Communication (X2) on individual
teachers will increase the work ability (X4) of SMP Negeri Central Jakarta teachers. Interpersonal
communication is a mutually beneficial combination of norms, values, training, beliefs, and assumptions /
responses that affect the behavior of individuals or groups that are divided into a framework of differences that
are defined as steps or actions that are sometimes taken at school. Effective communication between superiors
and subordinates or between personnel is absolutely necessary to produce the desired performance.
Communication can also affect the continuity of organizational activities on an ongoing basis because it involves
how superiors motivate, give orders and lead employees, otherwise ineffective communication can hinder the
improvement of teacher work ability. Communication can also increase work harmony within an organization or
agency if communication is carried out effectively, because effective communication is not only important to do
vertically but also horizontally, meaning that interpersonal communication is also important in order to maintain
harmony in the work environment so that a good working climate can be created. and the work ability of teachers
can also be encouraged to be better.

Organizational Culture (X1) on Personality (X3)

From the calculation results obtained the path coefficient value = 0.608 with t count = 12.503, while t table at
the real level o = 0.05 obtained t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence of organizational culture variables (X1) on
personality (X3). This means that the stronger the organizational culture (X1) of individual teachers will increase
the personality (X3) of SMP Negeri Central Jakarta teachers. Organizational culture is a concept of participatory
management, delegation, and giving power to lower-level employees to make and enforce decisions. That the
measurement of an employee's success can be done through employee empowerment. teachers who are trusted,
there is openness, the need to be involved, are given the opportunity to solve problems on their own, feel
accepted and respected, and can work according to their abilities. The personality of the teacher can determine
the level of success of the process and student learning outcomes. Teachers with the above treatments will slowly
have a bond of trust so that they can be ready to work to get high satisfaction. Culture is a pattern of human
activity that is systematically passed down from generation to generation through various learning processes to
create certain ways of life that are suitable for their environment. Organization can be defined as a container and
a tool to achieve goals in which there are norms that must be guided and values that need to be adhered to firmly.
The organization has a number of activities (jobs) which are all carried out by its members. Every activity that is
carried out requires professional analysis so that the activity can run as planned. If a culture exists within the
organization and can be firmly attached, then organizing and controlling its members will be easier to control as
individuals control themselves. In addition, the existence of cultures adopted in an organization can affect the
attitude or personality of a person in acting, interacting and behaving in social life.

Interpersonal Communication (X2) on Personality (X3)

From the calculation results obtained the path coefficient value = 0.364 with t count = 7490, while the t table
at the real level o = 0.05 obtained t table = 1.970, meaning t count> t table then according to the criteria Ho reject
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and accept HI Thus there is a positive direct influence of the Interpersonal Communication variable (X2) on
personality (X3). This means that the stronger Interpersonal Communication (X2) on individual teachers will
improve the personality (X3) of SMP Negeri Central Jakarta teachers. Every teacher works refers to tasks that
are carried out based on the competencies that must be possessed as a reliable teacher. Teachers must also be
smart, have a good personality, respect others, have an attractive appearance, have a noble character, master the
learning material that is being taught, have the right learning strategies or methods, be able to use learning media,
and have the goals of each competent.

Organizational Culture (X1) on Interpersonal Communication (X2)

From the calculation results obtained the path coefficient value = 0.823 with t count = 32,088, while t table at
the real level a = 0.05 obrainc.t table = 1.970, meaning tcount> ttable then according to the Ho reject test
criteria and accept H1. Thus there is a positive direct influence variable organizational culture (X1) on
Interpersonal Communication (X2). This means that the stronger the organizational culture, the Interpersonal
Communication (X2) on individual teachers will increase the number of SMP Negeri teachers in Central Jakarta.
Basically, organizational culture requires two parties who trust each other, between the teacher and the leader, so
that there is no conflict. This shows that if there is no mutual trust between subordinates and leaders between
teachers and school leaders, it can lead to role conflicts that have an impact on teacher behavior, such as
decreased job satisfaction, personnel transfers, decreased performance, and decreased trust in institutions. The
formation of an adaptive and transformative organizational culture is a step towards building an organization in a
sustainable manner, enabling individuals to interact and integrate with each other and increase productivity. With
the existence of an organizational culture, the lCilChCI.’ill be connected, related, and there will be no obstacles to
achieving optimal productivity for the organization. Then the organization has an interpersonal communication
that goes well so that communi.ﬁon will affect the work attitude of the teacher. Communication in
organizational processes is lacking due to the increasing diversity of individuals in the organization. Then plus
the increasing technology makes teachers reduce direct communication and many are busy with personal
interests.

7. Conclusions and implications

Conclusion

Teacher creativity can be increased through strengthening organizational culture, interpersonal
communication, personality and work ability because there are positive influences on organizational culture,
interpersonal communication, personality and work ability on teacher creativity. The better the organizational
culture, interpersonal communication, personality and work skills where a teacher works that is manifested in
innovation and risk-taking, attention to detail, results-oriented, human-oriented, team-oriented, aggressive,
stable, the higher the teacher's creativity. .Teacher work ability can be improved through strengthening
interpersonal communication because there is a positive effect of interpersonal communication on teacher work
ability. Thus the better a teacher's interpersonal communication which is manifested in the delivery of
information, empathy, feedback on the information conveyed, receiving information, effective use of time, and
the same perception of the inf()rmelt'] conveyed, the higher the teacher's work ability. Teacher personality can
be improved through strengthening organizational culture and interpersonal communication because there is a
positive influence of organizational culture on teacher personality. Thus, the better the organizational culture in
which a teacher works, which is manifested in innovation and risk taking, attention to detail, results-oriented,
human-oriented, team-oriented, aggressive, stable, the better the teacher's personality and the better the teacher's
interpersonal communication. which is manifested in the delivery of information, empathy, feedback on the
information conveyed, receipt of information, effective use of time, and the same perception of the information
conveyed, the better the teacher's personality.

Implications

If the creativity of teachers in SMP Negeri throughout Central Jakarta is to be improved, it is necessary to
improve organizational culture. If the head of SMP Negeri Se Central Jakarta improves the organizational culture
of teachers related to innovation and courage to take risks, attention to detail, results-oriented, human-oriented,
team-oriented, stable to achieve the expected goals. Increasing interpersonal communication can be done by
increasing interpersonal communication indicators such as: sending information, empathy, feedback on the
information conveyed, receiving information, using time effectively, and the same perception of the information
conveyed. Interpersonal communication indicators that can be further developed in increasing teacher creativity
include teacher efforts to improve the quality of interpersonal communication in terms of delivering messages
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and exchanging good information among teachers and generating feedback, so that messages and information
can be understood and conveyed properly If the creativity of SMP Negeri teachers in Central Jakarta is to be
improved, it is necessary to improve personality. The implication is to improve teacher creativity, it is necessary
to improve teacher personality through providing opportunities for teachers to attend training, seminars both
national and international, further education and perform tasks in accordance with school regulations. Therefore,
leadership support is needed so that teachers can develop their knowledge by actualizing their potential through
teacher creativity, namely increasing professional competence which includes mastery of material and mastery of
scientific structure and methodology. The implication is that to improve teacher creativity, it is necessary to
improve work ability, namely by improving attitudes in managing schools with quality assurance standards.
Schools must start by getting used to improving the work ability of their teachers by implementing the National
Education standards as stipulated in Government Regulation No. 19 of 2005.
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